
Bellevue Universit y

St udent  Support  
Directory
As part  o f  your organizat ion?s part nership  w it h 

Bellevue Universit y, you have access to a variet y of  

st udent  support  resources. Use t his d irectory to  quickly 

connect  w it h t he appropriate team for academic, 

f inancial, technical, and student  support  needs.



Quick Guide: W ho Do I Cont act ? 

Academic Advising, Course Planning, or Schedule Changes Your Student  Coach

Quest ions about  your program or classes Your Student  Coach

Financial A id, FAFSA, or Billing Your Student  Coach or OneStop

Login Assistance, Password Resets, or Blackboard Access BRUIN Support  /  OneStop

Tuit ion Reimbursement  or Deferred Payment  Requests Student  Accounts

Employer-paid Tuit ion or Let ters of Credit  (LOC) Company Billing

Milit ary or Veteran-related Support Milit ary & Veteran Services

Career Support  or Job Opportunit ies Career Services

Transcrip ts or Statements of Account Student  Accounts

See detailed descrip t ions in the next  pages.



Academ ic Adv ising  - Your St udent  Coach

Your dedicated Student  Coach serves as your cent ral point  of contact  at  Bellevue Universit y.

Your Student  Coach Can Help  W ith:

- Provides guidance for academic, personal, f inancial, or life challenges
- Confident ial support  and assistance w ith your goals
- Connects you to key services, including tutoring, w rit ing, and career resources
- Serves as the start ing point  for any f inance-related quest ions
- Assist ing you w ith course or schedule changes

How to Find Your Student  Coach:

Log into BRUIN ?  My BRUIN ?  Academic Progress ?  My BU Team

Or schedule an appointment : bellevue-universit y.my.site.com/ studentsuccessportal

Enrollment  /  Part nership  Port al

Learn more about  Bellevue Universit y programs and enrollment  support

For future students, family members, or colleagues interested in learning more about  Bellevue Universit y 
programs and enrollment  support :visit  ht tps:// partners.bellevue.edu/  ?  Select  your company portal

Milit ary  & Veteran Serv ices

Support  and resources for milit ary-aff iliated students. For assistance through the Milit ary 
& Veteran Services Center (MVSC):

866-676-3614 | mvsc@bellevue.edu

Financial A id  & St udent  Account  Support

Helps w ith b illing, FAFSA, f inancial aid , and account -related quest ions.

Please Note: Your Student  Coaches is the f irst  point  of contact  for f inancial-related quest ions.

Support  Includes:

- Assistance w ith f inancial aid  guidance and FAFSA
- Support  for b illing quest ions and unexpected f inancial challenges

Contact  OneStop: 1-80 0 -756-7920  (Opt ion 1) | bruinsupportservices@bellevue.edu

Unof f icial Transcrip t

Access through BRUIN: My Info ?  My Program ?  My Advisement  Reports ?  Unoff icial Transcrip ts

Includes: Student  name/ ID, term, course details, grades, and credit  hours

https://bellevue-university.my.site.com/studentsuccessportal
https://partners.bellevue.edu/
mailto:mvsc@bellevue.edu
mailto:bruinsupportservices@bellevue.edu
mailto:bruinsupportservices@bellevue.edu


Tuit ion & Payment  Document at ion

Access documents for reimbursement , tuit ion records, 
and academic verif icat ion.

Statement  of  Account

Access through the My BRUIN Student  Portal:

1. Select  Financial Account
2. Click Statement of Account Form
3. Choose term and generate statement

Statement  of  Account  Includes:

Courses, dates, tuit ion/ fees, grades, and payment  history

Company  Bil l ing  /  Direct  Bil l ing

For students using employer-paid tuit ion benefit s

Important: FERPA authorizat ion is required before Bellevue Universit y can share student  informat ion.

Support  Includes:

- Submit t ing Let ters of Credit  (LOC), if applicable
- Employer b illing support

Contact : companybilling@bellevue.edu  | Phone: 80 0 -756-7920  or 40 2-293-20 0 0  FAX: 40 2-557-7412

Deferred  Payment  /  Tuit ion Reimbursement

Support  for employer reimbursement  t iming and payment  deferrals

To request  a tuit ion reimbursement  deferral approval let ter, contact : stuacct@bellevue.edu

Alumni Of f ice /  St udent  Tells Their Story

Stay connected and share your Bellevue Universit y experience:

- Visit  us at  ht tps:// www.bellevue.edu/ alumni/

- Share your story w ith us by f illing out  this form.

mailto:companybilling@bellevue.edu
mailto:stuacct@bellevue.edu
https://www.bellevue.edu/alumni/
https://www.bellevue.edu/alumni/
https://www.bellevue.edu/alumni/
https://docs.google.com/forms/d/1Wy_4BEr-DttnqrCeAkbP67fxjRd34fGN7UbTwyg7OF4/viewform?edit_requested=true
https://docs.google.com/forms/d/1Wy_4BEr-DttnqrCeAkbP67fxjRd34fGN7UbTwyg7OF4/viewform?edit_requested=true
https://docs.google.com/forms/d/1Wy_4BEr-DttnqrCeAkbP67fxjRd34fGN7UbTwyg7OF4/viewform?edit_requested=true
https://docs.google.com/forms/d/1Wy_4BEr-DttnqrCeAkbP67fxjRd34fGN7UbTwyg7OF4/viewform?edit_requested=true


BRUIN Support  /  OneStop

Technical support , Blackboard access, and 
general student  assistance

Support  Includes:

- Technical support
- Login assistance and password resets
- Blackboard access
- Guidance and referrals to campus resources
- Assistance connect ing employees w ith their 

assigned Student  Coach

Phone: 80 0 -756-7920  or 40 2-293-20 0 0
Email: BRUINSupportServices@bellevue.edu

FERPA & St udent  Privacy

Understanding how  your student  informat ion is protected.

To protect  your privacy, as a student , under the Family Educat ional Rights and Privacy Act  (FERPA), 
Bellevue Universit y generally cannot  d iscuss or d isclose student -specif ic informat ion w ithout  your 
w rit ten authorizat ion.

For more informat ion, p lease visit : 
ht tps:// www.bellevue.edu/ student -support / consumer-informat ion/ ferpa-informat ion/

Bellevue Universit y is accredited by the Higher Learning Commission (hlcommission.org). Bellevue 
Universit y is commit ted to provid ing an environment  that  is free from harassment  and discriminat ion 
based upon race, color, relig ion, sex, nat ional orig in, age, d isabilit y, genet ic informat ion, military 
obligat ions, or status in any other group protected by local, state, or federal law. 0 6.20 26

Career Serv ices (Recruit ing  & Job Post ings)

Career resources, job opportunit ies, and employer connect ions.

Services Hours: 8 a.m.?5 p.m., Monday ? Friday by appointment  only

Contact  Opt ions:  

careerservices@bellevue.edu | Phone: 40 2-557-7423 | Toll Free: 80 0 -756-7920  ext . 557-7423

mailto:BRUINSupportServices@bellevue.edu
https://www.bellevue.edu/student-support/consumer-information/ferpa-information/
https://www.hlcommission.org/
mailto:careerservices@bellevue.edu
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